Trust through Excellence

Cancellations and Failed Appointments Policy

We understand that plans can change. If you are unable to attend your
appointment, please contact the practice as soon as possible so that we can
offer the appointment to another patient who is waiting for treatment.

Cancellation Notice

« Dental treatment appointments: We require a minimum of 24 hours'
notice if you need to cancel or rearrange your appointment.

« Hygiene appointments: We require a minimum of 48 hours' notice.
Cancellations made with less than 48 hours' notice, or failure to attend,
will result in the full appointment fee being charged. Any payments or
deposits already made will be retained and are non-refundable.

Missed Appointments (Failure to Attend)

Missed appointments waste valuable clinical time and prevent other patients
from accessing dental care.

If you fail to attend your appointment without providing the required notice,
this will be recorded as a missed appointment. Repeated late cancellations and
failures to attend have a significant impact on our ability to provide timely care
for all patients.

NHS Patients

Patients who miss two or more NHS appointments, or repeatedly cancel
appointments with less than 24 hours' notice, may be reviewed by the
practice. As a result, we reserve the right to remove you from our NHS patient
list (deregister you) and may be unable to offer you further NHS appointments
or treatment.



Private Patients

Private patients who repeatedly fail to attend appointments or cancel at short
notice may be required to pay deposits for future bookings. In cases of
persistent missed appointments or late cancellations, we reserve the right to
decline future appointments or remove you from our patient list.

We appreciate your cooperation and understanding. By giving adequate
notice, you help us provide efficient care and ensure appointments are
available for other patients who need them.
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